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ABC France Business Set Up Refund Policy

At ABC France, we are committed to supporting our members with a reliable company
registration and business visa facilitation process. However, in the unlikely event that we cannot
complete our services due to factors beyond our control, we are committed to refunding 50% of
the fees paid by our clients under specific conditions outlined below:

1. Eligibility for Refund

o If ABC France or its partners are unable to successfully register your company due to
administrative issues, restrictions from the French government on the company owner, or
any unforeseen issues within France, a refund will be processed.

« If the business visa for the company owner is not granted due to administrative or
unforeseen issues, a refund will be processed.

« If the visa application is denied and the client chooses to close the company, a refund will
be processed.

o Refunds will not be issued for delays or unsuccessful attempts caused by incomplete
documentation or non-compliance with French regulatory requirements by the client.

2. Refund Process

¢ In the event of non-completion, clients must submit a refund request in writing within 15
days of notification of the issue.

e ABC France will review requests and process eligible refunds within 15 days of receiving
the request.

3. Exclusions
« Refunds do not cover any external or third-party expenses incurred by the client, such as

travel, accommodation, or independent administrative costs outside of ABC France’s
services.
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